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-----------------------------------------------------------------------------------------Abstrak
Relationship Between Working Culture And Personnel Productivity In Contact Office Of Riau Province
GovernmentAt present condition, since the enforcement of Local Autonomy, nearly all sectors undergo
significant changes. That includes Contact Office of Riau Province Government, it holds more strategic and
complex roles. Improvement of human resources, facilities & infrastructures, organizational efficiency and
effectiveness have been implemented. Therefore, the available working culture can determine the optimum
job implementation in achieving high personnel productivity. A conducive working culture among others is
projected by the personnel attitudes that can adapt towards both external and internal changes and can create
a comfortable working environment, so that the personnel productivity is also high.
<br />
<br />
Based on that grounds, this research is aimed at identifying as to whether the working culture condition and
personnel productivity, high or low, and further identifying the relationship between working culture and
personnel productivity in Contact Office Of Riau Province Government in Jakarta.
<br />
<br />
Method of data collection uses questionnaires with a total of 60 samples and the technique to get the
samples is through saturated samples or all respondents available become research samples. Data analysis
collected from the questionnaires is done through the use of descriptive analysis, because the data is ordinal,
analysis median is used and to find out the presence or the absence of relationship between working culture
and personnel productivity using non-parametric analysis, that is, correlation test of Spearman Rank (Rho).
<br />
<br />
To find out the validity and reliability of the research instruments the researcher verify the. validity and
reliability of working culture instruments and personnel productivity instruments before and after data
collection through the use of Pearson's Product Moment and Alpha formula with the assistant of SPSS 11,00
program.
<br />
<br />
The researcher uses working culture variable, according to De Bettignies in Ndraha, 1997, consisting of

several aspects, that is,: (1) conformity, (2) reactance, (3) responsibility, (4) risk taking, (5) standards, (6)
rewards, (7) clarity, (8) team spirit, and (9) warmth. As for the personnel productivity variable extracted
from Encyclopedia of Professional Management and further elaborated by the researcher, consist of: (1)
ability to formulate policy, (2) facility and infrastructure building, (3) smoothness of administrative affairs,
(4) personnel development, (5) quality and materials availability, (6) scale of jobs implementation, (7)
working attitudes, (8) motivation and (9) effectiveness.
<br />
<br />
Measurement of working culture according to Waworuntu, 2002:49, in Pumama, Nur Ratih, 2002:41, states
that high culture with median &#8805; 4; low culture with median &#8805; 3 and &#8804; 4; and in
subsistence level culture (has become a point but still low) with median &#8804; 3. The measurement
towards personnel productivity also utilizes the same measurement, that is, high productivity with median
&#8805; 4; low productivity with median &#8805; 3 and &#8804; 4; and subsistence level productivity (has
become a point but still low) with median &#8804; 3.
<br />
<br />
The results of the research, based on the median analysis have identified the perceptions from 60
respondents towards working culture condition in Riau Contact Office, 90,0% says high and 10,0% says
low, and the median point: 4,2857. As for the perception from 60 respondents towards personnel
productivity level in Riau Contact Office in Jakarta, 90,0% says high and 10,0% says low, and the median
point: 4,2857.
<br />
<br />
Based on the analysis using correlation test of Spearman Rank (Rho), it is identified that there is significant
correlation between working culture and personnel productivity level, that is, r = 0,977** and p = 0,000;
which means that there is very strong relationship between working culture and personnel productivity level.
If the working culture is high, so is the personnel productivity.
<br />
<br />
As a whole both working culture and personnel productivity level are high, however the following are the
recommendations that can be contributed by the researcher.
<br />
All levels of management and staff in Contact Office of Riau Province
<br />
Government are to increase their capacity in adapting with various changes;
<br />
It is necessary to make some efforts to increase the power of working
<br />

culture which will determine the success of jobs implementation;
<br />
It is necessary to maintain the provision of satisfying services to the society,
<br />
which are adjusted with the needs and the changes of service strategy of
<br />
Riau Province Government.
<br />

